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Vier Jugendliche randalieren in der Regensburger Altstadt und bedrohen
e ngeres Paar. M nd Rike eilen den Opfern zu Hilfe, wobei Rike ...
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Verbindungsproblem: Du kannst aktuell leider kein Programm sehen.
Fir Hilfe driicke ?
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Hilfe dricken
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You can't watch TV just now as there is a connectivit..
Check Sky Q Mini box status and resolve issues

0 use your Sky Q Mini box, your Sky Q box must be switched on Weiter >
and connected to your broadband router.

If you use Ethernet wiring to connect any products make sure
you've followed the setup steps at sky.com/ethernethelp.

You'll need to carry out some quick checks around your home. You
can also find these steps online at sky.com/tvsetupchecks.

There are a maximum of three steps. Return to your Sky Q Mini box
after completing each one to see if you can view live TV.

Select Next to check system status.




u can't watch TV just now as there is a connectivit..
Check Sky Q Mini box status and resolve issues

Check your broadband router is working and your Sky Q box is
connected to it by going to your Sky Q box and pressing é on your
Sky Q remote, then selecting Settings followed by Status.

Weiter >

Make sure Satellite Signal, Network connection, Watch via Sky
Q app and Watch on Sky Q Mini box are all displaying v.

If they're all ticked, check you can watch TV and change channels
on your main Sky Q box. If you can't restart your Sky Q box:

1. Switch off your Sky Q box at the power socket.

2. Check the lights on the Sky Q box have gone off, then plug or
switch your box back on.

3. After three minutes, press é on your Sky Q remote.

you can watch TV and change channels but the problem
ct Next to check your setup.

Weiter

ou can't watch TV just now as there is a connectivit..
Check Sky Q Mini box status and resolve issues

If you have more than one Sky Q Mini box, check the others are Weiter >
switched on and the standby light on front panel is amber or S
green. < Zuriick

If you have a Sky Q Booster, check it's switched on and the

connected light is on.

If that doesn't work or you don't have a Sky Q Booster, select Next
tor art your boxes.

You can't watch TV just now as there is a connectivit..
Check Sky Q Mini box status and resolve issues

< Zurtick
Switch your Sky Q box off at the mains. -
e T Mehr Informatio

On your Sky Q Mini box

Check that both ends of all cables are securely connected.
Switch your Sky Q box back on at the mains.

een instructions to disappear then press é on
Yy Q remote.

connected you'll need to reset your Sky Q Mini
ny on how thisat
sky.com/connectingmini
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More Info.

Contact us

Call us on:

« UK-0330 3323037
* ROI- 0818 904 087

Calls to Sky contact centres are free for Sky Talk customers. If
you're not with Sky Talk, calls to 03 (UK) and 0818 (ROI) numbers
are charged as local calls and are included in your calls package
with your provider. If you don't have a calls package, charges may
apply. Check your provider's tariff guide.




